
DESCRIPTION 

Road Service Charge Applied daily rental on all rentals

Airport Surcharge Applied in all rental starts at Airports

Airport Drop Off Charge
Applied in all rental returned at airports whose rent has not 

been initiated in Airport

Harbour Surcharge Applied in all rental starts or drop off at Harbour

Piers & Gares Surcharge Applied in all rental starts or drop off at Harbour

Movement of cars between Inter-Islands Contact Reservation Department

Deliveries & Collection
Deliveries & Collection Outside of Ilha Verde stations until 

the area of 3 kms free

Outside Normal Hours
Applied as a rental contract is started or finished outside 

normal office hours from the rental

Supplement Refuelling Service Applied when the car is not return with a full tank

Administrative fee for handing fines or 

penalties

For Accident Management
Applies for incident and regardless of customer's  

responsibility on the accident 

For Non Cancellation Fee
Client who do not cancel prior the allocated rental  pick up 

time, or do not turn up 24 hours thereafter.

A/B € 12 300,00

C € 13 800,00

D/F/R € 18 100,00

I/P € 18 100,00

E/J/L/S € 25 000,00

Q/T/U/U1 € 24 000,00

G/H/K/V/W € 40 000,00

H1/K1 € 45 000,00

N1 € 45 000,00

A/B € 13,20/day

C € 16,20/day

D/F/R € 21,10/day

I/P € 22,15/day

E/J/L/S € 23,20/day

Q/T/U/U1 € 25,50/day

G/H/K/V/W € 27,85/day

H1/K1 € 28,00/day

N1 € 28,00/day

A/B € 6,00/day

C € 8,10/day

D/F/R € 10,60/day

I/P € 11,15/day

E/J/L/S € 11,65/day

Q/T/U/U1 € 12,80/day

G/H/K/V/W € 14,00/day

H1/K1 € 14,00/day

N1 € 14,00/day

A/B € 1 200,00

C € 1 300,00

D/F/R € 1 500,00

I/P € 1 600,00

E/J/L/S € 1 900,00

Q/T/U/U1 € 2 100,00

G/H/K/V/W € 3 900,00

H1/K1 € 4 200,00

N1 € 4 200,00

€ 31,65 / by Hour

€ 11,50

€ 35,40

Collision Damages Waiver (CDW 

Insurance)

Allows to reduce to the value of the mandatory deductible 

in case of collision. Amount per day

EXTRAS VALUE

€ 1,30/day until maximum € 19,50/rental

São Jorge - Cais; Faial - Horta Gare;                             

Pico - Madalena Gare; € 11,70/Rental

€ 11,70/rental
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€ 25,45

UNDER CONSULTATION

PLEASE CONFIRM IN YOUR CONTRACTED RATE SHEET FOR SPECIFIC TERMS & CONDITIONS/INCLUSIONS 

Stª Maria; Terceira; Pico - São Roque; Flores; 

€25,45/rental

€ 59,00

TERMS & CONDITIONS WITH VAT 18%

€ 23,40/rental

€ 59,00

Maximum Excess Maximum value in case of car Damages and or Theft
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Minimal Damage and Theft Excess - 

CDW / TP

Amount of the minimum allowance in case of damage or 

theft by rented vehicle

Theft Protection (TP Insurance)
Allows to reduce to the amount of the mandatory franchise 

in case of theft. Amount per day.



DESCRIPTION EXTRAS VALUE

PLEASE CONFIRM IN YOUR CONTRACTED RATE SHEET FOR SPECIFIC TERMS & CONDITIONS/INCLUSIONS 

TERMS & CONDITIONS WITH VAT 18%

A/B € 12,00/day

C € 13,00/day

D/F/R € 15,00/day

I/P € 16,00/day

E/J/L/S € 19,00/day

Q/T/U/U1 € 21,00/day

G/H/K/V/W € 23,00/day

H1/K1 € 25,00/day

N1 € 25,00/day

A/B € 400,00

C € 450,00

D/F/R € 600,00

I/P € 600,00

E/J/L/S € 800,00

Q/T/U/U1 € 900,00

G/H/K/V/W € 1 400,00

H1/K1 € 1 600,00

N1 € 1 600,00

A/B € 10,00/day

C € 11,00/day

D/F/R € 12,60/day

I/P € 13,00/day

E/J/L/S € 15,00/day

Q/T/U/U1 € 16,60/day

G/H/K/V/W € 18,10/day

H1/K1 € 19,90/day

N1 NA

A/B € 19,70/day

C € 20,40/day

D/F/R € 21,90/day

I/P € 22,40/day

E/J/L/S € 23,00/day

Q/T/U/U1 € 25,00/day

G/H/K/V/W € 30,00/day

H1/K1 € 31,00/day

N1 NA

Motor Liability insurance Covers material and bodily damages to third parties

Coverage Personal Assistance P.A.I. 

(Driver)

Access to personalized medical and hospital care for Driver 

and Occupants

Baby Seat / Child Seat
It is mandatory to use it for the transport of all passengers 

under 12 years of age and with a height of less than 150cm

Additional Driver(s)

Amount per rental, maximum of 2 additional drivers to the 

first. To be covered by the Insurance, drivers must be duly 

mentioned in the Rental Contract

Young driver Drivers up to 23 years old (inclusive)

Rental Guarantees

For customers with voucher, credit card or debit card, the 

deposit amount will correspond to the values of franchises 

as insurance coverage and contractors.

GPS Global Position System

Fuel /Diesel Deposit Please inquire about our service of purchasing 1 tank of fuel.

Excess Reduction Super Cdw (SCDW)

Value of Franchise Values, Minimum Franchise, 

Partial Franchise

€ 29,50/rental

RATES, CONDITIONS AND VAT BE CHANGE WITHOUT PRIOR NOTICE
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It allows to reduce to the value of the franchise to ZERO in 

case of collision or theft. Amount per day

€ 1,20/day (always included)

Allows to reduce to the value of the partial deductible in 

the case damages and or theft of the vehicle or its 

components. Amount per day.

Minimum Driving Experience

€ 11,80/day until maximum € 106,20/rental

€ 5,95/day until maximum € 59,50/rental

Minimum Age of Driver

€ 100,00

18 years

€ 5,90/day

€ 2,60/day until maximum € 26,00/rental

Amount of the partial franchise in case of damage or theft 

by rented vehicle
Partial Coverage Excess

Partial Coverage

Cover for Glasses, Headlights and Tires

Exempt the driver (s) for damage to: Front glass, Side or 

rear windows, lenses (light reflection), headlamps, rear-

view mirrors that are part of the vehicle and if damage 

occurs under normal conditions unless they result from 

your misuse. Damage to the tires of the Vehicle, unless 

resulting from the Improper Use of the Vehicle
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